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What is Mquip?

College can be complicated, getting the things you need for college shouldn’t be -
that’s what Mquip is for. Mquip is a smartphone application that facilitates equip-
ment rental at the University of Michigan-Flint. The application makes checking out
equipment as simple as possible. Students are able to see available items with the
tap of the button. With all paperwork completed upon sign-up there is no longer
need to fill out the same waiver everytime equipment is needed. Sudents can
correspond with the equipment manager quickly within the no-hassel Mquip appli-
cation, eliminating the chances of an e-mail going unseen. All of the troubles
students and faculty once had with quipment rental are emilinated with this simple,
efficient, no-hassel app.
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Market Research

FICHEQROOM

Cheqroom: Your equipment bookings and
check-outs at a glance
Cloud based Mobile/ Desktop Software that
allows for equipment to be managed and
inventoried with the use of bar codes.

Apple App Store Rating: 3.3/5 Stars

Dashboard

Reviews:

3/5, “Certain steps could be more efficient.” Q = i
2.5/5, “The mobile software of this tool is B e
quite coarse and tedious to handle, because it
is very slow compared to the desktop.” ® B =
5/5, “Although it does just about everything
we "really" need, there are a lot of little "would reseavaTONs
be nice" things that it doesn't have. They have Overcue

been improving a lot so they are working on Upcoming
it.”

CHECK-OUTS

Overdue

Summary: Cheqroom is one of the only equipment managment apps available in the
marketplace. It is generally liked for it’s desktop capabilities and seems to be lacking in the
mobile aspects of the program. This application follows the same basic idea of Mquip
allowing for paperless agreements, barcode scanning, and easy inventory managment
with calander functions. Mquip is tailor to student and faculty users and will offer a more
communication driven experience in order to facilitate the needs of individuals in the
university setting.
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A+

Classroom Checkout

An application which facilitates inventory for
classroom libraries in schools. This app allows
children to scan barcodes to checkout books.
Teachers are able to see inventory of
checked-out and available books

Apple App Store Rating: 3.8/5 Stars

Reviews:

3/5, “However, there are a few key
features that | was surprised to see aren’t on
the app. Books are organized alphabetically
by title, and that’s the only option.”

5/5, “Well worth the money, and easy to
use!l Love it!”

4/5, "l love this app, And the kids do also. It
is a way to keep track of my library and the
kids love the independence of checking out
their own books.”

Market Research

Logout Users o+
Teacher

SL Mrs. Frankiin
Students

& Francine Brown
& George Davis
AL Ratl Garcia
& Fred Johnson
SL Larry Jones
SL Lisa Miller
& Ellen Rodriguez

& Jane Smith

= @ J

Checkouts Users My Librar More

Logout Checkouts

H Larry Jones Aug 30
Green Eggs and Ham
Jack Williams Aug 31

i The Cat in the Hat
o

Jane Smith Aug 31

=== We're Going on a Bear
+ &4 Hunt

Lisa Miller Sep 1
Make Way for Ducklings

Lisa Miller Sep 1

g 0

Checkouts Users My Library More

Logout My Library +

Books

Five Little Monkeys
Jumping on the Bed

E Green Eggs and Ham
Make Way for
31&\ Ducklings

. The Very Hungry
Caterpillar

" Wa'ra Gaina an a Raar
= 28

My Library More

Lisa Miller Done

“ The Very Hungry Caterpillar

¢ iy We're Going on a Bear Hunt

Make Way for Ducklings

Summary: Classroom Checkout has a similar basis of functionality as Mquip as it used in
educational settings and facilitates ease of checkout with barcode scanning. The app
however, only brushes the surface of capabilities within Mquip. This app is only used for
books belonging to a personal library of a teacher. The app is generally well recieved but
typically does not fit the specific desired capabilities of each user.
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AGE 20
OCCUPATION Student
STATUS Single
LOCATION Flint, Michigan

TIER Required Consumer
ARCHETYPE Go-Getter

Motivated Creative Outgoing

“If | didn’t have to buy so many
things for my art classes | would
be able to work less hours at
the restaurant and focus
moreon my studies.”

MOTIVATIONS

Fear
Growth

Social

GOALS
Obtaining a BFA in Photography
Build a photography portfolio
Get good grades

FRUSTRATIONS
Slow smartphone apps
Poor communications with school faculty
Very busy schedule

BIO

Kaitlin is a student at the University of Michigan-Flint and
is studying photography. She works part-time at a local
restaurant while taking 12 credits. She is very motivated

in her creative studies and stays very busy studying during
the school year. It is her second year of studies and her
first semester of taking classes within the art dept. She
wasn’t aware of all of the expenses that come with taking
fine art classes and is nervous to take on so much
financial responsibility.

Persona 1

PERSONALITY

Extrovert Introvert

Sensing Intuition

Thinking

Judgi%

TECHNOLOGY

IT and Internet

Feeling

Perceiving

Software

Mobile Apps

|

Social Networks
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User Journey 1

P .

o Her professor tells She signs up and Finds camera gﬂi?t?nt::t

S her she can down- agrees to a she needs and quip :

i load Mquip and liability waiver fro makes a pick n::g;%zrtﬁg

: borrow one from any future up appointment

I the university. equipment camera she

v ]

e checkout. needs for
class.

Kaitlin is frustrated
because she needs a
DSLR camera for an

Intro photography course
but does not have
enough money for one.

Summary: Kaitlin has a very good knowledge of using mobile applications. Being able to do things on her phone
is preferable. Mquip takes a lot of furstration out of the equipment checkout process for her because she is very
busy. Due to the simplicity and speed of using Mquip, Kaitlin doesn’t have to take a lot of time out of her busy
schedule in order to checkout the camera for her class. Overall, Kaitlin has a positive experience with Mquip.
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Persona 2

KAREN SERNS [EIN

AGE 49 MOTIVATIONS PERSONALITY
OCCUPATION Student Extrovert Introvert
STATUS Married el . o
Sensing Intuition
LOCATION Owosso, Michigan Growth
Thinking Feeling
TIER Required Consumer Social . o
ARCHETYPE Learner Judgng___Fsenng
GOALS
Motivated Practical Reserves .
Getting a College Degree TECHNOLOGY

Raising h hil
aising her 3 children IT and Internet

Learn how to use Adobe CC suite

Software
FRUSTRATIONS _
Mac Computers %)blle Apps
Balancing family and school Social Networks

keeping up with technology

BIO

Karen is married and has 3 children aged 7-15. She
returned to school in order to persue a new career after
working as a medical assitant for 20 years. She enjoys
. art and wants to become a graphic designer in order to
‘My kids are my best tutor these give her the flexibility of doing freelance work from home.

days. They know everything Karen fears that her age and her lack of knowlege may
about computers and | feel like be an obstacle for her in her education, but she is very

. ” motivated to tackle it.
such a novice.
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User Journey 2

P :
She quickl She meets
o S;]°me°”ehte"§ her Karen is findqs e with the
she can check one
] g . prompted inventory of equipment
t AR through sign up tripods and is manager and
i unlvizzllt}ilpusmg and finds that it able to request recieve what
; : is very simple. one for that she needs.
same day.

She just got a new
phone and does
not understand
how to download
the app and has to
ask someone for
help.

Karen needs a tripod to
do a project for class, but
she does not have one.

Summary: Karen is not as tech-savvy as most of her younger classmates. She is happy that the university offers
equipment for checkout but she is frustrated that she must download an app to her phone. Once she downloads
the app she realizes that it is very simple to understand. Though, Karen was apprehnsive in the beginning, her
experience with Mquip turns out to be a positive one.
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The University of Michigan - Flint Art
Department does not currently have
the infrastructure to allow for
self-serve checkout of equipment.
This means students are required to
acquire equipment directly from the
equipment manager.

The student body is very diverse at
UM-Flint. Meaning that not all students
are as tech savvy as others. Some
older students may not be comfortable
with using mobile apps.

The equipment manager does not
work every day andoes no always
have availability that is accessible for
the very busy students that need to
checkout equipment.

olopment and Stratagy

Solutions

Mquip will allow for the equipment
manager to set specific days and
times, based on their availabilit, in
which students can pick up and return
equipment. The student qill make a
request and the equipment manager
will be prompted to approve or deny
the request in order to carry - out
check out as an appointment based
system.

The Mquip interface is specifically
designed to be as simple as possible.
The app includes only necessary
functions as well as a simplified sign
up to ensure ease of use from the
broad range of users.

Mquip has a messaging funtion in order
to allow students with any specific,
unique needs to quickly correspond with
the manager. This will allow students to
arrange alternative pick up options that
fit their busy schedule.



Simple, one time sign up & waiver agreement
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User Flow - Sign up + Log in

Sign-up Sequence
Landing Page

Push Notification Landing Page Main Menu
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Manage Rentals Main Menu



User Flow - Other Features
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Maquip Prototype

The following URL will direct you to the Mquip Prototype.
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